
	

	

	

Thank	you	for	choosing	Eternaloop	powered	by	NexRing.		
We	want	you	to	get	the	most	out	of	your	experience.	Therefore,	please	read	this	important	
information	leaflet	and	the	accompanying	Quick	Guide	carefully	before	using	your	ring,	
mobile	app,	or	any	other	related	services	(NexRing	services).	Failure	to	follow	the	
instructions	below	could	result	in	product	damage,	malfunction,	or	even	injury.	

Support	and	Questions	
If	you	have	any	questions	about	getting	started	with	or	using	your	ring,	mobile	app,	or	any	
other	NexRing	services,	or	if	you	encounter	any	issues	with	your	product,	please	refer	to	
info@krinontech.gr	

Safety	Information	
Please	note	that	Nexring	services	are	not	intended	to	diagnose,	treat,	cure,	or	prevent	any	
disease	or	medical	condition.	The	information	and	guidance	provided	through	NexRing	
services	are	for	informational	purposes	only	and	cannot	replace	the	advice	of	healthcare	
professionals	or	physicians.	You	should	always	consult	a	physician	if	you	have	any	
questions	regarding	changes	you	plan	to	make	to	your	sleep	or	activity	based	on	the	
information	or	guidance	from	NexRing	services,	or	regarding	a	medical	condition.	Never	
disregard	professional	medical	advice	or	delay	seeking	it	because	of	something	you	have	
read	on	or	through	NexRing	services.	

We	are	not	responsible	for	any	health	problems	that	may	result	from	information	or	
guidance	you	receive	through	the	NexRing	services.	If	you	make	any	changes	to	your	sleep	
or	activity	based	on	the	NexRing	services,	you	agree	that	you	do	so	entirely	at	your	own	
risk.	It	is	important	to	pay	attention	to	your	body’s	responses.	For	example,	if	you	
experience	unexpected,	persistent,	or	long-term	pain,	fatigue,	or	discomfort	as	a	result	of	
changes	to	your	sleep	or	activity,	it	is	recommended	that	you	consult	a	physician	before	
continuing.	The	information	and	guidance	in	the	NexRing	services	may	be	misleading	if	your	
physiological	functions	and	responses	differ	significantly	from	population	averages	due	to	
medical	conditions	or	rare	natural	variations.	

Please	be	cautious	to	ensure	that	the	ring	you	are	wearing	does	not	get	caught	on	fixed	
structures	or	heavy	objects.				

If	you	experience	redness	or	skin	irritation	on	your	finger	due	to	the	ring	or	any	other	
Linktop	product,	remove	it	immediately.	If	symptoms	persist	for	more	than	2–3	days	after	
discontinuing	use	of	the	Linktop	product,	please	contact	a	dermatologist.	



Our	product	should	never	be	placed	in	the	mouth.	Eternaloop	by	NexRing	product	is	not	a	
toy	and	is	not	intended	for	use	by	children.	Children	should	not	be	left	unattended	with	this	
product,	as	it	may	pose	a	choking	hazard.	

Use,	Care,	and	Maintenance	
Finger	size	can	vary	depending	on	the	time	of	day,	and	sometimes	it	may	be	difficult	to	
remove	the	ring	from	your	finger.	If	the	ring	gets	stuck:	

• Use	cold	water	and	gentle	soap	to	wet	your	finger,	then	slowly	twist	the	ring	to	
remove	it.	

• Hold	your	hand	above	your	heart	to	help	reduce	blood	pressure,	and	then	try	to	
remove	the	ring.	

• In case of emergency, cut the ring from the palm side of the finger at the thinnest 
point (see picture) using a ring cutter. This helps avoid cutting the battery. The 
lithium-ion polymer battery should not leak electrolyte, but if electrolyte comes 
into contact with your skin or eyes, rinse thoroughly with water and seek 
immediate medical attention. 
Use a soft cloth or wash the ring by hand with mild soap and water to clean it. 

	

Eternaloop	by	NexRing	can	be	worn	in	the	shower,	while	taking	a	bath,	or	while	swimming.	
It	is	even	suitable	for	skin	diving	with	a	snorkel.	

However,	try	to	avoid	wearing	the	ring	during	strength	training,	when	using	a	shovel	or	
other	heavy	tools,	or	when	carrying	heavy	objects	made	of	metal,	ceramics,	or	stone.	Also,	
avoid	wearing	the	ring	next	to	other	rings	or	objects	made	of	metal,	ceramics,	or	stones—
such	as	diamonds.	Eternaloop	by	NexRing	may	become	scratched	or	may	scratch	softer	
metal	jewelry	or	other	nearby	objects,	such	as	phone	covers	made	of	gold,	silver,	or	
aluminum.	Some	ceramic	phone	covers	with	softer	coatings	may	also	get	scratched.	

Keep	the	ring	out	of	reach	of	children.	Do	not	expose	the	ring	to	heat,	such	as	inside	a	
vehicle	or	under	direct	sunlight.	Do	not	puncture	the	ring	or	its	battery.	

The	ring	material	is	titanium.	As	with	all	rings	made	of	metals	such	as	silver,	gold,	or	steel,	
be	cautious	when	handling	batteries	while	wearing	the	ring.	In	rare	cases,	if	both	the	
cathode	and	anode	of	a	battery	come	into	contact	with	the	ring,	there	is	a	risk	of	a	short	
circuit—similar	to	what	can	occur	with	regular	metal	rings	that	contain	no	electronics.	

	

	

Safety	and	Product	Information	–	Specifications	

• Outer	surface	materials:	Titanium	steel	with	Physical	Vapour	Deposition	(PVD)	
coating.	



• Inner	surface	materials:	Non-allergenic,	non-metallic	seamless	inner	molding.	
• Memory	capacity:	1	week	
• Battery:	Rechargeable	Li-Po	battery,	non-replaceable	
• Battery	life:	Up	to	1	week,	depending	on	the	amount	of	sleep	and	activity	
• Disposal:	Dispose	of	the	ring	and	battery	in	accordance	with	applicable	local	laws	

and	regulations.	Special	handling	may	be	required	
• Charging:	Use	the	NexRing	charging	dock	or	USB	magnetic	cable	
• Charging	time:	30–90	minutes	
• Connectivity:	Bluetooth	Low	Energy	(BLE)	
• Ring	firmware	updates:	Automatic	updates	via	the	NexRing	app	
• NexRing	app	availability:	Available	on	the	App	Store	and	Google	Play	Store	

	

																		

	

• Privacy:	Data	encryption	and	secure	pairing	between	the	ring	and	the	app	

• Water	resistance:	Up	to	50	meters	/	164	feet	

• Durability:	Withstands	drops	from	1	meter	/	3.3	feet	or	equivalent	impact	

• Operating	temperature:	-10°C	to	55°C	/	14°F	to	131°F	

• Charging	temperature:	0°C	to	45°C	/	32°F	to	113°F	(room	temperature	

recommended)	

• Charger	input	connector	and	voltage:	USB-C	connection,	nominal	5V	USB	input	

• Power	supply	requirements:	The	charger	must	be	powered	by	a	source	that	

complies	with	Clause	2.5	of	the	standard	for	limited	power	supply	

• Charger	compliance:	Meets	EN	/	IEC	60950-1	international	safety	standard	for	IT	

equipment	

	

	

Warranty	Disclaimer	
Except	for	the	limited	warranty	for	the	ring	provided	below,	the	ring	and	the	NexRing	
services	are	provided	by	LINKTOP	and	its	affiliates	"as	is."	



Neither	LINKTOP,	its	partners,	suppliers,	nor	affiliates	make	any	representations	or	
warranties	of	any	kind,	express	or	implied,	regarding	the	operation	of	the	NexRing	
(including	the	ring),	its	contents,	or	any	information	made	available	through	the	NexRing	
services.	

In	addition,	LINKTOP	and	its	partners,	suppliers,	and	affiliates	disclaim	all	warranties	
related	to	the	NexRing	services	(including	the	ring),	whether	express	or	implied,	including	
but	not	limited	to	implied	warranties	of	merchantability,	title,	fitness	for	a	particular	
purpose,	and	non-infringement.	

Furthermore,	LINKTOP	does	not	guarantee	that	the	NexRing	services	will	be	uninterrupted,	
available	at	any	time,	or	accessible	from	any	particular	location,	secure	or	error-free,	that	
defects	will	be	corrected,	or	that	the	NexRing	services	(including	the	ring)	are	free	of	
viruses	or	other	potentially	harmful	components.	

Limited	Warranty	for	the	Ring	
Linktop	warrants	to	the	original	end-user	purchaser	that	the	ring	is	free	from	defects	in	
materials	and	workmanship	for	one	(1)	year	from	the	date	of	purchase.	
If	local	law	in	effect	at	the	time	of	purchase	requires	a	warranty	period	longer	than	one	(1)	
year,	this	warranty	shall	be	extended	to	the	extent	required	by	such	law.	Within	the	
warranty	period,	Linktop	will	repair	or	replace,	at	no	cost	to	you,	any	components	of	the	
ring	that	fail	under	the	limited	warranty.	You	will	be	responsible	for	any	related	
transportation	charges.	Replacement	products	may	be	new	or	refurbished,	at	our	discretion.	

This	limited	warranty	does	not	apply	to:	
(i)	Normal	wear	and	tear,	including	scratches	and	dents	
(ii)	Consumable	parts	included	in	the	ring,	such	as	batteries,	unless	product	damage	has	
occurred	due	to	a	defect	in	materials	or	workmanship	
(iii)	Damage	resulting	from	your	failure	to	use	the	ring	in	accordance	with	the	instructions	
provided	with	the	ring	or	available	on	our	website	
(iv)	Damage	resulting	from	accidents,	floods,	fire,	misuse,	or	abuse	
(v)	Damage	resulting	from	unauthorized	service	or	from	tampering	or	alterations	made	by	
anyone	not	authorized	by	Linktop	
(vi)	Use	of	the	ring	with	any	application	or	software	other	than	the	official	NexRing	mobile	
app	

Linktop	retains	the	exclusive	right	to	repair	or	replace	the	ring,	or	to	offer	a	full	refund,	at	
its	sole	discretion.	This	remedy	shall	be	your	sole	and	exclusive	remedy	for	any	breach	of	
warranty.	
Warranty	repairs	and	replacements	carry	a	new	warranty	which	is	either	ninety	(90)	days	
or	the	remainder	of	the	original	one-year	warranty,	whichever	is	longer.	



Limitation	of	Liability	
In	no	event	shall	Linktop	or	any	of	its	affiliates	be	liable	for	any	direct,	indirect,	incidental,	
punitive,	or	consequential	damages	(including,	without	limitation,	damages	resulting	from	
lost	profits,	lost	data,	or	business	interruption)	arising	out	of	the	use,	inability	to	use,	or	the	
results	of	use	of	the	ring	and	NexRing	services,	whether	such	damages	are	based	on	
warranty,	contract,	tort,	or	any	other	legal	theory—and	regardless	of	whether	Linktop	has	
been	advised	of	the	possibility	of	such	damages.	

The	total	aggregate	liability	of	Linktop,	arising	from	or	related	to	the	ring	and	NexRing	
services	(regardless	of	the	form	of	action	or	claim—e.g.,	contract,	warranty,	tort,	strict	
liability,	negligence,	or	any	other	legal	theory),	is	limited	to	$10.	

In	some	jurisdictions,	applicable	law	may	not	allow	certain	limitations	as	described	above.	
In	such	cases,	those	limitations	shall	apply	only	to	the	maximum	extent	permitted	by	
applicable	law.	

Terms	of	Use	
Your	use	of	NexRing	products	and	services	is	subject	to	our	Terms	of	Use	and	Privacy	Policy,	
available	through	the	NexRing	app	or	at	https://www.linktop.com.	
The	content	in	the	Warranty	Disclaimer	and	Limitation	of	Liability	sections	above	are	
excerpted	from	our	Terms	of	Use	and	may	change	if	we	update	the	Terms	of	Use.	

To	comply	with	the	essential	requirements	of	Directive	2014/53/EU,	this	product	meets	the	
following	standards:	

RF	Spectrum	use																	EN	300	328	EN	303	417	
	

EMC EN 
5503
2 EN 
5503
5 EN 
61 
000 

EN 301 489 - 1 

EN 301 489 - 17 

SAR evaluation EN 62479 

LVD EN 62368 

	

This	product	is	compliant	with	Directive	2012/19/EU.	Please	dispose	of	used	electrical	and	
electronic	equipment	(WEEE)	in	accordance	with	national	laws	and	regulations	on	electrical	
waste.	It	should	not	be	mixed	with	general	household	waste.	

https://www.linktop.com/


FCC	Regulatory	Information	
This	device	complies	with	Part	15	of	the	FCC	Rules.	Operation	is	subject	to	the	following	two	
conditions:	

1. This	device	may	not	cause	harmful	interference,	and	

2. This	device	must	accept	any	interference	received,	including	interference	that	may	
cause	undesired	operation.	

Note:	This	equipment	has	been	tested	and	found	to	comply	with	the	limits	for	a	Class	B	
digital	device,	pursuant	to	Part	15	of	the	FCC	Rules.	These	limits	are	designed	to	provide	
reasonable	protection	against	harmful	interference	in	a	residential	installation.	This	
equipment	generates,	uses,	and	can	radiate	radio	frequency	energy,	and	if	not	installed	and	
used	in	accordance	with	the	instructions,	it	may	cause	harmful	interference	to	radio	
communications.	

However,	there	is	no	guarantee	that	interference	will	not	occur	in	a	particular	installation.	

If	this	equipment	does	cause	harmful	interference	to	radio	or	television	reception	(which	
can	be	determined	by	turning	the	equipment	off	and	on),	the	user	is	encouraged	to	try	to	
correct	the	interference	by	one	or	more	of	the	following	measures:	
·	Reorient	or	relocate	the	receiving	antenna	
·	Increase	the	separation	between	the	equipment	and	receiver	
·	Connect	the	equipment	into	an	outlet	on	a	circuit	different	from	that	to	which	the	receiver	
is	connected	
·	Consult	the	dealer	or	an	experienced	radio/TV	technician	for	help	

RF	Exposure	Safety	
This	product	is	a	radio	transmitter	and	receiver.	It	is	designed	not	to	exceed	the	emission	
limits	for	exposure	to	radio	frequency	(RF)	energy	set	by	the	Ministry	of	Industry	and	
Information	Technology	of	China.	

	The	device	has	been	evaluated	and	found	to	meet	general	RF	exposure	requirements.	It	can	
be	used	in	portable	exposure	conditions	without	restriction.		

This	transmitter	must	not	be	co-located	with	or	operated	in	conjunction	with	any	other	
antenna	or	transmitter.	

	

	

	


